Paq

www.payo

TAI LIEU HUGNG DAN THANH TOAN CAP NUGC HAU GIANG

TAI LIEU HUONG DAN
KHACH HANG CAP NUOC HAU GIANG -
THANH TOAN QUA PAYOO

Trang 1/11

Cong ty CP Dich vu Trwc tuyén Céng Dong Viét

35 Nguy&n Hué, Phudng Bén Nghé, Quan 1, Thanh phé H& Chi Minh, Viét Nam. DT: (84-8) 3911 7147 — Fax: (84-8) 3911 7144




.. &> ®
oe® o

Pay00--

www.payoo.vn

TAI LIEU HUGNG DAN THANH TOAN CAP NUGC HAU GIANG

NOI DUNG CHI TIET

l. THONG TIN CHUNG PAYOO

Payoo la san pham caa céng ty CP Dich vy Truc tuyén Cong Bong Viét (VietUnion) — 1a mot
trong nhitng nha cung cap dich vu thanh toan tryc tuyén hang dau Viét Nam. Payoo cung cip
dich vu thanh toan dién tir, trong do6 tap trung vao thanh toan tit ca cac loai héa don: Bién,
Nudc, Dién thoai, Internet, Truyén hinh cap, Dich vu Tai chinh, Bao hiém,.... Théng qua hé
thdng Payoo, khach hang Cap Nwéc Hau Giang c6 thé thanh toan dé dang tai cac hé thdng
siéu thi, ctra hang tién loi, .... da két ndi véi Payoo.

- Head office: Lau 4, s6 35 Nguyén Hug, phuong Bén Nghé, quan 1, HCM

- Dién thoai: (028) 39 117 147

- Hotline: 1900 54 54 78

- Website: www.payoo.vn

1. HUONG DAN THANH TOAN

THANH TOAN HOA PON TIEN NUOC DE DANG
QUA CAC KENH THANH TOAN CUA PAYOO

Tir nay, khach hang c6 thé thanh toan truc tuyén tién Nudc dé dang, nhanh chéng va bat ci
lic ndo qua cac kénh thanh toan cua Payoo.

WWW.payoo.vn

NHA CUNG CAP DICH VU THANH TOAN CUGC

& @ o @ o

Nudc Pién Truyén Internet Tai
Thoai Hinh Chinh

Hotline: 1900 54 54 78
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A - THANH TOAN QUA UNG DUNG PAYOO

Buwoc 1: Khéch
hang vao App
Store hoac
Google Play
hoac quét QR
code dé tai vé
ung dung Payoo

Quét QR
code

Download on the

App Store

Download on the

Google play

Buwoc 2: M6 ting
dung Payoo,
Chon muc
“Thanh toan Hoa
don”

&

Nap tién Chuyén Tién Rat tien Quét ma QR

VIETUNION_PROJECTBPO1

? 501704 ©

i tirde tiep tue sirdung dich vi v @

Thanh todn

M3 The .
ma Payoo

Buwéc 3: Nhap
cac théng tin
diéu kién tim
kiém:

+ Dich vu: chon
“NUGC”

+ Nha cung cép:
chon “Cép Nugc
Hau Giang”

+ Nhap Ma
Khach hang

Chon Tiép tuc

Thanh toan héa don
CHON THONG TIN HOA DON

DICH VY

Nudc - gng Quét mé

NHA CUNG CAP

@ Cap Nuéc Hau Giang -

MA KHACH HANG

69294

(?m :v"(‘v CIN-CTDT HAU GIANG
63 - oy v,
Vi Thank, T nm‘u

GIAY BAO TIEN NUGC

|
v (ha todn)
710/2020 15:52:30 |

" mk hnglm ™ oT |
Bia chis Ao W7 TwAwH
TDKH | -

oa: ‘3
s  cswr wrr

GIAO DICH GAN DAY

Cap nudce Can Gid
Ma khach hang: 23021073026
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Buéc 4: Kiém
tra thdng tin va
chon Ky thanh
toan =» chon
“Tiép tuc”
Chon hinh thuc
thanh toan “Vi
dién tar / Tai
khoan lién két /
Thé ndi dia/ Thé
quéc té ”

Thanh toan héa don
THONG TIN HOA DON

‘W THONG TIN HOA DON

DICH VY Nudc
NHA CUNG CAP Cap Nudc Hau Giang
MA KHACH HANG 69294

TEN KHACH HANG

DIA CHI

W CHON HOA DON

KY cudc

©

07/2022 8.214d

<]

TAM TiNH

TIEP TUC
8.214d

Thanh toan héa don
HINH THUC THANH TOAN

{(@ TAI KHOAN LIEN KET

THE NOI DIA

@@ THE QUGC TE

Vi DIEN TU

Buwéc 5: Kiém
tra thdng tin =»
chon “Thanh
toan”

Man hinh xac
nhan thanh toan
thanh cong.

Thanh toan héa don
XAC NHAN THANH TOAN

W THONG TIN HOA DON

DICH VY Nudc
NHA CUNG CAP Cap Nudc Hau Giang
MA KHACH HANG 69294
TEN KHACH HANG

DIA CHI

w THONG TIN VI DIEN TU
VIDIEN TU
HO TEN

sOouU

W THONG TIN THANH TOAN

THANH TOAN 8.214d
PHI od
TONG TIEN 8.214d

Khi nh@n THANH TOAN, Ban xac nhan rdng Ban ddng y véi
5a thuan Ngudi Sir Dung va Chinh sach Quyén Riéng Tu cia
Cdng ty CP Dich vy Truc tuyén Cong Ddng Viét (VietUnion).

TONG TIEN THANH TOAN
8.214d

HUAc |

Thanh toan héa don
HOAN TAT

+@+

Thanh toan thanh céng

Hé théng d& guri email théng béo dén Ban
Cam on Ban da st dung dich vu.

DICH VU Nudc
NHA CUNG CAP Cap Nudc Hau Giang
MA GIAO DICH PY2208011638102CNHAUGIANG
HINH THUC THANH TOAN Vi dién tir
TONG TIEN 8.214d

TRANG CHU

KET THUC
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B - THANH TOAN QUA WEBSITE BILL.PAYOO.VN
Buwoc 1.
+ Truy cap website: https://bill.payoo.vn/
+ Chon muyc “Nudc”

THANH TOAN HOA DON

(® Thanh toan tu déng & Tra ciru hoa don

Dién I “'EB Nude
)

Internet

<
®

Truyén hinh Q Dién thoai di déng " Bién thoai ¢d dinh
iél ;:igh toan tra gop/vay tieu Thanh tean thé tin dung Vé tau/xe/may bay

SF Hochi AT Bio hiém @ Phi dich vu
Dich vu cdng [% H6 trg nap tigén Vién phi
Buoc 2:
+ Chon Nha cung cap “Cap Nudc Hau Giang”
NUGC
« M0 Nam
——  COp Nuoc Ktn Glang .‘ Cip nuec Dong Nal sl C3p nuex Ba RIa - Vong Tauw

‘ C3p nurdc Long Xhanh

@ C3p nurdc Binh Duong I ‘. l
@ C3p nurdc Binh Phuoc m C3p nuréc Can Tha 2

C3p nuree Can The | C3p nuec Nhon Trach

DVXD C3p nuoc Dong Nai

C3p nuec Pha My |6| CSp nurtc Dang Thap
CawaN
~
-

c Thost
A C3p Nuroc Long An Cip nuec Tien Glang Cong ty \.o_:ry\ Cyp oS
N S B NwOC Tra Vinh
4 . N
C3p rudc BEn Tre O | cprueceacusu v C3p nuéc Vinh Long
NS =
TOW  C3p rude Tra Noc - O Mén @ Dien Nurdc An Glang G csr nusc rioT NGT

C3p nuréc Ty Ninh \-:’ Nuc Sach NEng Thn Vong Tau MARRP C3o Nuoc Mang Thit

C3p Nuoc S Cay

>
@ C3p ruroc 88N LOC ,%, C3p nuec Soc Trang l@ CAP NUOC GIATAN - GIwWACO
- /
>N
-

&2 | CAP NUCC CAN GILOC . Cp nuree Toc Tien

<
‘ 2 ’ COp nuroc Hou Glarg
I I

Quay lai
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Buwoc 3:
+ Nhap thong tin “Ma Khach hang” va “Ma xac nhan”
+ Chon “Tiép tuc”
Cap nudéc Hau Giang

CONG TY CP CIN CIDI Mu GIAW L)
263-Trdn "#
TP.V{ Thanh, T, ll.u m-n.

GIAY BAO TIEN NUOC
10/2020 !

Ma khach hang trf thanh todn)
2 my /10/2020 15:52:30 |
59268 ‘ Knch Mn' LUONG THT 0T
Pia chit AR NP THANH
M:
DB: AL KH:

Ma xac nhan
amyyd 9AYYa O

Khu virc hé tro: Tinh Héu Giang

Quay hi

Payoo cung cap cac hinh thic thanh toan sau:

sd s i

THANH TOAN BANG THE QUOC TE THANH TOAN BANG THE NOI BIA
- 5 o4,
@ visa 53 woriSe S vuetes® BV o Stk 5 MB
HDBank~ ¥ VPBank V|B"v" VTPBank MAMSB mamaeank FISHB  avieranam
Vi DIEN TU' PAYOO P s A D
sacaBANK” , [ SeABank GSCB ONCB PV & “pongA. macmiBank
P b ! OCEAN BANK — — Bank
Y00+ 2 ~
\@/»- AGB saover Qeos 3 GPBANK NBf KienlongBork® m\w.ulm.. QOCB
- . ~
o nark vgu ﬁl}"!’?‘g - P-4 es‘.“:.':f VRB __’__

Buoc 4:
+ Kiém tra thong tin thanh toan trén man hinh, chon “Ky thanh toan”

Cap nudc Hau Giang

Ma khdch hang 59268

Ho tén

Yy Dach

Danh sach héa don tim thay:

Ky S6 tién thanh todn
07/2022 8,214 o
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Buwoc 5:
+ Nhap s6 dién thoai cua Khéch hang, chon hinh thirc thanh toan Vi dién ta
Cap nudc Hau Giang

M3 khach hang 59268

Ho tén

e Bia chi

Xac nhan thanh toan

Ky S6 tien

07/2022 8,214
Thanh toan 8,214d
Phi dich vu od

Tong tién thanh toan 8,214d
(d bao gom Phi dich vy cla cdc bén hé trg thanh todn)

Ban vui ldng nhap s6 dién thoai dé luu lich sir thanh toan va [ 0901000111 j
NHAN KHUYEN MAI (néu c6)

Chon hinh thirc thanh toan

B Vi dién tir Payoo

Payio®

Thé quéc té
B Thé noidia
Ulﬂcnmhgk ASBANK | yieyngank® BIDV eximeank ¥ | Sacombank

<> 2‘::-" MB  HpoBank™ ¥ VPBank V|B* 7 TPBank

TECHCOMBANK

.‘ MSB ‘F"' M SHB AVIETABANK BAC ABANK 9

NGAN HANG NAM & OCEAN BANK

%SCB ‘Q:NEE PV “; t\im@q MAGRIBANK

[rreetond

AGB BaoviET ek | 2= GPBANK ng KlenlangBan

SAIGONBANK
o #uoB -
LienlhetPostBank Q OCB P& BANK(J SH.'E'..".'?" MGAN HAMG UOB VIETEANK
—i| Qe 0 S
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Buworc 6:
+ Chon “Thanh toan”

< XAC NHAN THONG TIN

Ma don hang PY220801161616CNHAU... Vi dién tir
6 dién thoai *rr8000 Soduwr
Email tha***@gmail.com

Téng tién 8.214 d

THANH TOAN

Buwoc 7:
+ Man hinh x4ac nhan thanh toan thanh céng.
Paybill CONG THANH TOAN PAYOO Payio®

Thanh toan thanh céng!
Hé théng s& tu dong chuyén vé trang mua hang sau 6 gidy. Cém on Quy khach d& st dung djch vy cia Payoo.

Quay vé trang mua hang

KET THUC.
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C- THANH TOAN TRUC TIEP TAlI CAC CUA HANG CUA PAYOO

Buwéc 1: Khach hang c6 nhu ciu thanh toan hoa don tién nude dén cac Cira hang dai ly coa
Payoo gan nhat dé giao dich.

Buwdc 2: Khach hang cung cap théng tin M& Khach hang can thanh toan tién nudc cia Cap
Nudc Hau Giang cho Nhén vién ctra hang

Buréc 3: Nhan vién tai cira hang thuc hién truy van trén h¢ thong va thong bao dén Khéch
hang so tien can thanh toan.
Khéch hang xac nhan céc théng tin héa don vai Nhéan vién cua hang.

Budc 4: Khach hang cung cap Sé dién thoai cho Nhan vién dé lién lac trong truong hop
can ho trg sau khi thanh toan.

Buwéc 5: Thanh toan tién mat cho Nhan vién ctra hang va nhan bién nhan tha[lh toén.
Luu y: Khach hang phai gitt Bién nhan trong truong hop sai sot dé khiéu nai.

Paqooﬁi
T R IETUNION & PAYOD
@utc:‘:'.'i...xlmmmnnmmhnm

"_(GCAPaACt

Vs
3

Payi
]

MA GD: 2K602391000623
‘= TB1EN NHAN THANH TOAN

T01 XAC NHAN DA THUC HIEN 6180 DICH TREN
QY KHACH €O TIE KIEN TRA THONG TIN
GIRD DICH TRONG LONG 7 NGAY TA1 NG DUNG
PAYOD(PAYDOAPP)UO) MA TRUY UAN 6232K602391
MOI THAC HAC VU1 LONG LIEN HE HOTLINE
CONG T¢ CP CAP THOAT NUGC - CONG TRINH D TH]
HAU GIANG: 02933.870435
WELCOME T0 VIETUNION

(LIEN GIAD KHACH HANG)

v

Paydio: CuNG CAP CAC DICH VU HO TROTHANH TOAN mucmv!w&mucnfv

TRUCTIEP

11438167961-1143%

KET THUC
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TAI LIEU HUGNG DAN THANH TOAN CAP NUGC HAU GIANG

D - THANH TOAN QUA NGAN HANG CO LIEN KET VOl PAYOO

D& ¢6 the thanh toan hoa don tién nudc qua Internet Banking/ Mobile Banking cua Ngan
hang, Khéch hang phai c6 du cac dicu kién sau:

e (o tai khoan ngan hang va da dang ky dich vu Internet Banking/ Mobile Banking

e Trong tai khoan con du sé du dé thanh toan hoa don nudc.

Buwoc 1.
+ Truy cap website Internet Banking hodc g dung Mobile Banking cua Ngan hang
+ Nhap tén truy cap, mat khau va ma kiém tra

Buwoc 2:
+ Chon muyc “Thanh toan héa don” trén giao dién man hinh/ ing dung

Buoc 3:

Chon lan luot cac truong thong tin:

+ Dich Vu: Héa don tién nuéc

+ Nha cung cép Dich vu: Cip Nudc Hau Giang
+ Nhap théng tin Ma Khach hang

+ Chon Xac nhan

Buoc 4:

+ Kiém tra thong tin thanh toan trén man hinh
+ Nhap ma OTP tir tin nhin giri vao sb dién thoai dang ky Internet Banking/ Mobile
Banking

+ Nhap ma kiém tra

+ Chon Xac nhan

Buwoc 6: )
+ Man hinh x&c nhan Thanh toan thanh c6ng, tiép tuc chon In Bién Lai.

KET THUC.
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TAI LIEU HUGNG DAN THANH TOAN CAP NUOC HAU GIANG
E - THANH TOAN QUA UNG DUNG CO LIEN KET VO1 PAYOO
1/ TAI VA PANG KY UNG DUNG

Buwoc 1: Tai tng dung c0 lién két véi Payoo (VinID, Zalopay, Sendo, Grab...) trén Apple
Store va Google Play =» Tién hanh cai dat.

Buwoéc 2: Kich hoat vi va ding ky s6 dién thoai.

Buwéc 3: Xéc thuc ma OTP gui vé sb dién thoai ding ky.
2/ LIEN KET NGAN HANG VA NAP TIEN VAO Vi

Buwéc 1: Lién két the Ngan hang va nhap thdng tin the.

Buwéc 2: Tién hanh nap tién vao vi dién tir cua tng dung.

Buwéc 3: Chon sé tién muén nap (theo goi y méc dinh hogdc chu dong nhap s6), nhap ma
bao mat hozc FaceID dé xac nhan =» nap tién vao vi.

3/ THANH TOAN HOA PON

Buwéc 1: Trén man hinh trang chu, chon “Hoa don” = “Nude” > “Céap Nudc Hau Giang”

Buwéc 2: Nhap Ma Khéch hang - xac nhan thong tin

Buwéc 3: Kém tra thong tin héa don = “Thanh toan”

Buwéc 4: Sau khi thanh toan thanh cong, Khach hang c6 thé xem lai chi tiét giao dich trong
phan “Lich sur thanh toan”.

KET THUC

I1l. CACLUUY:

- Khach hang khi thanh toan tai cac hé thong Dai ly Payoo ¢ quyén yéu cau Giao Dich
Vién xuét bién nhan thanh toan theo quy dinh.

- Cé&c van dé lién quan dén dich vu Payoo, vui 10ng lién hé s6 Hotline 1900 54 54 78
hodc guri thdng tin vé dia chi email: support@payoo.com.vn .

+ Thoi gian hoat dong caa sé Hotline 1900 54 54 78 (Thir 2 dén Chi nhat: 07:00
dén 22:00)

- Moi thiac méc lién hé hotline Cép Nuéc Hau Giang: 02933.870435.
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